The Fine Print
NOTE: This applies to Star Falls Cabin
Please call for cancellation policies for other services.
Reservations: There are occasions when Star Falls cabin may be available on a walk-in basis but
reservations are strongly encouraged to make sure that you have a place to stay when you get here. Full
payment is required to secure your reservation. Payment may be made by check, money order,
VISA/MC/Discover (FAX access required) or through Paypal. To make a reservation, select the dates
you want and call 1-800-541-RAFT (7238). All reservations are tentative until payment is received. You
must be at least 18 years old to make reservations.
Cancellation Policy: Cancellations received 2 months or more prior to the check-in date will be given
a full refund minus a $30 processing fee. Cancellations made 1 month or more prior to the check-in date
will be given a credit good for a full year from the original reservation date. Cancellation less than 30
days prior will forfeit all payments. Reduction of the number of nights from the original reservation
will invoke the cancellation policy for those nights. If you have any questions regarding this policy,
please ask before you send in your payment.
Damage Deposit: A Rental Agreement must be signed prior to check-in. This includes our damage
policy and must be accompanied by a credit card deposit. The cleaning fee is part of this rental
agreement and will be charged at the end of your stay. There is a minimum cleaning fee that may be
adjusted upwards if the cabin requires more than a standard cleaning.
Pets/Smoking Policy: No Pets and No Smoking allowed in Star Falls cabin. This includes the porch area.
Smoking is permitted away from the building, including in the outdoor grill area. You are responsible
for placing cigarette butts in the receptacle provided. Additional cleaning fees will be charged for any
smoke smell inside the cabin or any indications that animals were allowed inside the cabin.

Credit Card Authorization Form
Name (as shown on card)
Address
Zip
Phone number (day)
Circle one:
VISA
Credit Card Number
Expiration Date

MC

(evening)
Discover
Charge Amount

I have read and understand the section entitled ‘The Fine Print’ and accept the conditions
for refund and cancellation as described in said section. I also hereby authorize
Sheltowee Trace Outfitters to charge the above amount to my credit card account.
Authorizing Signature
Name of Reservation: (if different from above)
Check-in Date:_________ Check-out Date:
Email address (for electronic confirmation):
1-800-541-RAFT (7238)
Sheltowee Trace Outfitters

# People:

Fax: 1-866-FAX-RAFT (329-7238)
fun@ky-rafting.com

